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7KXUVGD\FWREHU
8QLYHUVLW\&OXE%XLOGLQJ/HYHO
It has been predicted that emergent technologies such as artificial intelligence, ‘lawbots’, smart 
contracts, automated dispute resolution services and the like will soon replace human lawyers 
in the delivery of some, most or even all legal services. How persuasive is this claim, and if it 
does have merit, what are the implications of ‘law without lawyers’ for the rule of law, for justice, 
for the community, and for law students and lawyers themselves?  
Bond University’s Centre for Professional Legal Education (CPLE) will investigate these 
questions in a one day symposium titled ‘Law Without Lawyers’. The symposium will explore 
in depth the likely impact of technological innovation on the practice of law, and the 
implications – both positive and negative – of the possibility that legal services will be delivered 
without the direct involvement of human lawyers. The symposium will include a keynote 
address, a panel discussion and debate, and an interactive workshop. Morning tea, lunch and 
afternoon tea will be provided. 
Legal practitioners will be eligible to earn up to 3 CPD points for their attendance at the 
symposium. 
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6SHDNHUV
 $VVRFLDWH3URIHVVRU.DWH*DOORZD\±%RQG8QLYHUVLW\&HQWUHIRU3URIHVVLRQDO
/HJDO(GXFDWLRQ
 $VVLVWDQW3URIHVVRU-DFNVRQ:DONGHQ%URZQ±%RQG8QLYHUVLW\&HQWUHIRU
3URIHVVLRQDO/HJDO(GXFDWLRQ
 'U0LFKDHO*XLKRW±4XHHQVODQG8QLYHUVLW\RI7HFKQRORJ\
 'U1LJHO6WREEV±4XHHQVODQG8QLYHUVLW\RI7HFKQRORJ\
 0U0DWWKHZ%XUJHVV±9LHZ/HJDO
 0V$QGUHD3HUU\3HWHUVRQ±/DZ5LJKW

&KDLU3URIHVVRU1LFN-DPHV±%RQG8QLYHUVLW\&HQWUHIRU3URIHVVLRQDO/HJDO
(GXFDWLRQ

Accepting that at least some legal services will no longer be delivered by lawyers, a 
panel of legal academics and practitioners will discuss and debate the implications 
and consequences – both positive and negative – of the absence of human lawyers 
for clients, for the legal system, for the rule of law, for justice, for the wider 
community, and for lawyers and law students. 


6HVVLRQZLOOEHDK\SRWKHWLFDOVHWLQ7KHSDQHOZLOOH[SORUHWKHOHJDOVRFLDODQG
SUDFWLFDOLPSOLFDWLRQVRIWKHWHFKQRORJLHVSUHVHQWHGLQ6HVVLRQ7KHK\SRWKHWLFDOZLOOWRXFK
XSRQWKHLPSOLFDWLRQVRIWKHWHFKQRORJLHVIRUWKHTXDOLW\DQGHIIHFWLYHQHVVRIOHJDOVHUYLFHV
WKHUXOHRIODZDQGDFFHVVWRMXVWLFH

1LFNZLOOZDONWKHSDQHODQGWKHDXGLHQFHWKURXJKWKHVFHQDULR$WYDULRXVSRLQWVLQWKH
VFHQDULRWKHSDQHOOLVWVZLOOEHDVNHGWRRIIHUFRPPHQWDU\RUREVHUYDWLRQV7KHVHSRLQWVDUH
LQGLFDWHGLQWKHVFHQDULRQRWHVEHORZ2WKHUSDQHOOLVWVDUHZHOFRPH±LQIDFWHQFRXUDJHG±
WRRIIHUIXUWKHUFRPPHQWDU\RQFHWKHLGHQWLILHGSDQHOOLVWKDVVSRNHQ
 
+<327+(7,&$/

,WLV/LQJLVD\HDUROG7DLZDQHVH$XVWUDOLDQOLYLQJRQWKH*ROG&RDVW6KHKDV
DOPRVWFRPSOHWHGKHU//%RQOLQHDWWKHQHZO\FUHDWHG*RRJOH8QLYHUVLW\/LQJOLYHVZLWKKHU
PRWKHULQDKLJKULVHDSDUWPHQWLQ0HUPDLG%HDFK6KHLVYHU\FRPIRUWDEOHZLWKWKH
LQWHJUDWLRQRIWHFKQRORJ\LQWRHYHU\DVSHFWRIKHUSHUVRQDOOLIHDQGLVDQHDUO\DGRSWHU

7KHVFHQDULREHJLQVZLWK/LQJZDNLQJXSDWKRPH6KHLVZRNHQE\WKHDODUPLQKHUVPDUW
ZDWFKDQGLPPHGLDWHO\XVHVKHUVPDUWFRQWDFWOHQVWRORRNDWKHUGDLO\VFKHGXOHFKHFNKHU
HPDLOVDQGSHUVRQDOPHVVDJHVDQGUHDGYDULRXVEORJSRVWVVRFLDOPHGLDSRVWVDQGWZHHWV
E\KHUIULHQGVIDPLO\DQGIDYRXULWHFHOHEULWLHVZKLOHVKHPRYHVDERXWKHUKRXVH0HDQZKLOH
KHUYDULRXVGHYLFHVDQGVPDUWWDWWRRVJDWKHUDQGVWRUHLQWKHFORXGGDWDDERXWKHUKHDOWK
DQGERGLO\IXQFWLRQVKHUZHLJKW%0,FKROHVWHUROOHYHOEORRGSUHVVXUHEORRGDOFRKROOHYHO
DQGWKHOLNH

:KHQVKHZDONVWRKHUORFDOFRIIHHVKRSWREX\KHUEUHDNIDVWDQDFDLVPRRWKLHKHU
GHYLFHVDOVRJDWKHUDQGVWRUHLQIRUPDWLRQDERXWZKDWVKHHDWVKRZPXFKVKHHDWVDQGWKH
QXWULWLRQDOFRQWHQWRIWKHIRRG$GHVFULSWLRQRIKHUPHDODORQJZLWKDKLJKUHVROXWLRQSKRWR
RIWKHPHDOWDNHQZLWKKHUVPDUWOHQVLVDXWRPDWLFDOO\XSORDGHGWR)DFHERRNDORQJZLWKD
FDSWLRQGLFWDWHGE\/LQJµ$EDODQFHGEUHDNIDVWLVWKHPRVWLPSRUWDQWPHDORIWKHGD\¶7KH
VWDWXVXSGDWHDXWRPDWLFDOO\DSSHDUVLQWKHQHZVIHHGVRIPHPEHUVRIKHUVRFLDOQHWZRUN

8QIRUWXQDWHO\IRU/LQJ)DFHERRNKDVXSGDWHGLWVDXWRSRVWLQJVHWWLQJVRYHUQLJKW6WDWXV
XSGDWHVRQ)DFHERRNQRZDXWRPDWLFDOO\LQFOXGHDQ\SHUVRQDOGDWDJDWKHUHGE\WKHGHYLFH
XVHGWRPDNHWKHXSGDWHXVHUVFDQRSWRXWRIWKLVIXQFWLRQ:LWKRXWKHUNQRZOHGJHDQG
DSSURYDO/LQJ¶V)DFHERRNSRVWLQFOXGHVLQIRUPDWLRQDERXWKHUZHLJKWDQGEORRGSUHVVXUH
DQGWKHH[WHQWWRZKLFKERWKKDYHLQFUHDVHGLQWKHSDVWPRQWK6KHRQO\EHFRPHVDZDUHRI
WKLVZKHQVKHUHFHLYHVD)DFHWLPHFDOOIURPKHUPRWKHUH[SUHVVLQJFRQFHUQDERXWKHU
KHDOWK
x Under current law, is Facebook legally permitted to publicise personal information 
in this way?
x If not (e.g. according to the unfair terms provisions in consumer protection law), 
what can Ling do about it (without engaging a lawyer)?  
x What are the implications for our right to privacy of having devices gathering so 
much information about us? What if it was, for example, accessed and used by an 
employer or an insurer?
x How does our legal system need to respond to address this issue?  

:KHQ/LQJSXUFKDVHGKHUEUHDNIDVWVKHGLGQRWSD\E\FDVKRUVZLSHKHUFUHGLWFDUG
5DWKHUWKHWHUPLQDOLQWKHVKRSFRPPXQLFDWHGZLWKKHUHPEHGGHGGHYLFHVWRDXWKHQWLFDWH
KHULGHQWLW\DQGIXQGVZHUHLQVWDQWO\WUDQVIHUUHGIURPKHUDFFRXQWWRWKDWRIWKHVKRS/LQJLV
HQJDJLQJLQWKHVHVRUWVRIPLFURWUDQVDFWLRQVPRUHDQGPRUHIUHTXHQWO\)RUH[DPSOHUDWKHU
WKDQPRQWKO\VKHDQGKHUPRWKHUDUHFKDUJHGIRUWKHLUXWLOLWLHVDWKRPH±SRZHUZDWHU:L
)L±FRQVWDQWO\:KHQHYHUVKHXVHV8EHUWRJHWDULGHLQVRPHRQHHOVH¶VGULYHUOHVVFDU
VKHLVDXWRPDWLFDOO\FKDUJHGE\WKHRZQHURIWKHYHKLFOHIRUWKHVHUYLFH
x How is the authenticity of these transactions ensured (i.e. blockchains) and are 
they contracts in the legal sense? 
x What could Ling do if something went wrong and she was charged for something 
she didn’t use? 
x How will blockchains, etc. transform the need for and the role of lawyers? 

/LQJLVMRLQHGDWWKHFRIIHHVKRSE\KHUIULHQG5DM5DMLVDQ,7JUDGXDWHDQGDOVRSUHVHQWO\
XQHPSOR\HG/LQJDQG5DMKDYHEHHQZRUNLQJWRJHWKHUWRGHYHORSDQHZDSSWRDVVLVW
SHRSOHZKRDUHLQMXUHGZKHQWKH\FROOLGHZLWKDQRWKHUSHUVRQEHFDXVHRIRQHRUERWKEHLQJ
GLVWUDFWHGE\$57KHDSSLVFDOOHG&$59µFRPSHQVDWLRQIRUDXJPHQWHGUHDOLW\YLFWLPV¶
8VHUVDUHFKDUJHGDPRGHVWIHHIRUXVLQJWKHDSSZKLFKDVNVWKHXVHUDVHULHVRITXHVWLRQV
DQGWKHQXVHVWKHDQVZHUVWRGUDIWDOHWWHURIGHPDQGIRUFRPSHQVDWLRQIURPWKHRWKHU
SHUVRQ7KHOHWWHULVHPDLOHGWRWKHRWKHUSHUVRQ)RUDQDGGLWLRQDOIHHGRFXPHQWVDUH
SUHSDUHGE\WKHDSSWRIDFLOLWDWHWKHORGJHPHQWRIDFODLPLQWKH6PDOO&ODLPV7ULEXQDO
x Does the technology exist to provide legal services in this way? What is it likely to 
look like in 5 years’ time?  
x By developing this app, are Ling and Raj providing legal advice to members of the 
public? Who is responsible if something goes wrong? What is the place 
professional indemnity insurance here? 

/LQJDQG5DMDUHQRZZRUNLQJRQDGGLWLRQDOIXQFWLRQDOLW\IRUWKH&$59DSS$JDLQIRUDQ
DGGLWLRQDOIHHWKHDSSZLOOJHQHUDWHIRUWKHMXGJHDQGIRURWKHUDWWHQGHHVLQWKHFRXUWURRPD
KRORJUDPRIDQDQLPDWHGODZ\HUDEOHWREHFXVWRPLVHGE\WKHXVHUWRORRNOLNHDQ\RQHRI
RYHUIDPRXVKLVWRULFDODQGILFWLRQDOODZ\HUVZKRSUHVHQWVWKHIDFWVRIWKHFDVHDQGWKH
OHJDODUJXPHQWLQFRXUW7KHDSSKRORJUDPZLOOHYHQEHDEOHWRGUDZXSRQLWVGDWDEDVHRI
KXQGUHGVRIWKRXVDQGVRIQHJOLJHQFHDQGSHUVRQDOLQMXU\SUHFHGHQWVWRDQVZHUVLPSOH
TXHVWLRQVDERXWWKHODZDVNHGE\WKHMXGJH
x Will AI be capable of this in 5 years’ time? 
x Does this qualify as self-representation by the user of the app? If not, who is 
representing the client? If the hologram gets it ‘wrong’, who should be held 
responsible?

/LQJDQG5DMKDYHDQHYHQEHWWHUDSSLQPLQGIRUWKHLUQH[WSURMHFW7KH\ZDQWWRPRGLI\WKH
IXQFWLRQDOLW\RI&$59WRFUHDWHDYLUWXDOµ-XGJHV$VVRFLDWH¶WRDVVLVWWKHMXGJHWRPDNHD
GHFLVLRQDQGFDOFXODWHWKHTXDQWXPRIDQ\FRPSHQVDWLRQWREHSDLG
x Could an AI be used to assist judges in this way? 
x Should it? (Refer to both benefits of and risks of relying upon technology in this 
way.)

,QGLVFXVVLQJWKHDSSZLWK5DM/LQJKDVDQLGHDZK\QRWFXWRXWWKHMXGJHDQGWKHMXGLFLDO
SURFHVVHQWLUHO\":KHQHYHUDQDFFLGHQWRFFXUVWKHDSSFRXOGUHYLHZWKHIDFWVDVFDSWXUHG
E\WKHGHYLFHVRIWKHUHOHYDQWSHGHVWULDQVDVZHOODVSXEOLFVXUYHLOODQFHIRRWDJHDQGHYHQ
VDWHOOLWHLPDJHVUHYLHZWKHSUHFHGHQWVGHWHUPLQHIDXOWFDOFXODWHWKHDSSURSULDWHOHYHORI
FRPSHQVDWLRQDQGLPPHGLDWHO\WUDQVIHUWKHDPRXQWIURPRQHSHUVRQWRDQRWKHU
x Any problems with this? (e.g. rule of law) Include exploration of differences 
between the app being private (and probably requiring consent of both parties) 
and being a public, mandated app that everyone must use. 

/LQJDQG5DMKHDGWRDEDUWRFHOHEUDWHWKHLUEULOOLDQWQHZLGHD$IWHUDIHZGULQNV/LQJ
GHFLGHVWRZDONKRPHDORQJWKHEHDFKDQGLQDGYHUWHQWO\LQIULQJHVDQHZ4XHHQVODQGODZ
WKDWKDVPDGHLWLOOHJDOWREHZLWKLQPHWUHVRIWKHVXUIZKLOHLQWR[LFDWHG7KHODZZDV
SDVVHGIROORZLQJDVSDWHRIGURZQLQJVRIGUXQNWRXULVWVRQWKH*ROG&RDVW$SROLFHRIILFHU
VHHVKHUWULSRYHULQWKHVDQGDVVKHZDONVEDFNXSWKHEHDFKWRZDUGVWKHURDGDQGGHWDLQV
KHU+HXVHVKLVRZQVPDUWGHYLFHWRDFFHVV/LQJ¶VSHUVRQDOGDWDRQVRFLDOPHGLDLQFOXGLQJ
KHUEORRGDOFRKROOHYHODQGWKHSDWKRIKHUUHFHQWMRXUQH\DORQJWKHEHDFKDQGLVVXHVKHU
ZLWKDQLQIULQJHPHQWQRWLFH
x Would such police action be legal under current laws? 
x Is police access to personal data in this way something that should be facilitated 
or prohibited? 

/LQJEHJVWKHSROLFHRIILFHUWROHWWKHPDWWHUJR6KHLVDIWHUDOOEDUHO\LQWR[LFDWHGGLGQ¶W
DFWXDOO\JRLQWRWKHZDWHUDQGLVQHDUO\KRPH7KHSROLFHRIILFHUXVHVDQDSSUHFHQWO\LVVXHG
E\WKH3ROLFH0LQLVWHUFDOOHGL'LVFUHWLRQ7KHDSSDQDO\VHVWKHIDFWVRIWKHVLWXDWLRQUHYLHZV
SUHYLRXVH[HUFLVHVRIGLVFUHWLRQE\RWKHUSROLFHRIILFHUVDFFHVVHV/LQJ¶VVRFLDOPHGLDSURILOH
DQGXVLQJSDUDPHWHUVGHWHUPLQHGE\WKH'HSDUWPHQWWHOOVWKHSROLFHRIILFHUKRZWRH[HUFLVH
KLVGLVFUHWLRQ
x Is it better for police officer discretion to be exercised in this way? 
x What are the wider implications of this, e.g. for the rule of law? 

7KHSROLFHRIILFHUOHWVKHUJR:KLOHILQDOO\ZDONLQJGRZQKHURZQVWUHHWWRZDUGVKHUKRPH
/LQJ)DFHWLPHVKHUPRWKHUWRDVNKHUWRSUHSDUHDFRIIHHIRUKHU±DQGZKLOHIRFXVVHGXSRQ
WKHLPDJHRIKHUPRWKHURQKHUVPDUWOHQVFROOLGHVZLWKDQRWKHUSHGHVWULDQ


